Bell, Megan

From: Flock Customer Success <donotreplyengage@flocksafety.com>

Sent: Tuesday, July 28, 2026 12:05 PM

To: Adams, Michael

Subject: [EXTERNAL] Changes to Hotlist Expiration Dates: Review by August 4th

**CAUTION: External Email** This email originated from outside of Johnson City's e-mail servers. DO NOT click links or

open attachments unless you recognize the sender and know the content is safe.

To support compliance with local policies and ensure alerts remain relevant and timely, we are updating
expiration requirements for hotlist entries.

Effective August 4, 2026:
o All hotlisted plates will require an expiration date. The “No expiration” option will no longer be
available when adding a plate to a hotlist.

o Expiration dates must be within one year from the day the entry is created or updated. Expiring plates
can be renewed for up to a year at a time

On August 18, 2026, the system will automatically change the expiration date to August 18, 2027 for any
existing hotlist entry that:

e Is setto “No expiration"; or
e Has an expiration date later than August 18, 2027

Soon, we'll be introducing additional tools to help further manage hotlist entries:
e Administrators will be able to set a maximum expiration period for their organization
e Users will be able to receive notifications when entries are approaching expiration

We encourage you to review your existing hotlist entries before August 18, 2026 and update them as

appropriate. Note that hotlist entries can be sorted by expiration date on the hotlist page, making it easier to
identify and manage entries that will expire soon.
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Please visit this Help Center article for more information.
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