Bell, Megan

From: Michael Pearman <michael.pearman@flocksafety.com>
Sent: Monday, July 6, 2026 9:56 AM

To: Adams, Michael

Subject: [EXTERNAL] Re: fireworks alerts

**CAUTION: External Email** This email originated from outside of Johnson City's e-mail servers. DO NOT click links or

open attachments unless you recognize the sender and know the content is safe.

Deputy Chief Adames,

Please apologize for the delayed response as | was out of the office. | hope you were able to find a solution before the
holiday.

Regarding your request, for next time, there are two primary options for managing fireworks alerts:
1. Disable the Audio network for specific roles: This can be done at a departmental level, but please note that it will
disable all audio alerts for those users.

2. Individual settings: Users can manually turn off the alerts within their own individual settings.

| apologize again for the delay in getting back to you.

Michael Pearman
Technical Account Manager
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On Tue, Jun 30, 2026 at 8:16 AM Adams, Michael <madams@johnsoncitytn.org> wrote:

Is there a way | can turn off fireworks alerts for the entire police department without everyone having to change their
own settings?

Deputy Chief Mike Adams
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