Bell, Megan

From: Customer Support from Flock <support@flocksafety.com>
Sent: Tuesday, September 8, 2026 8:47 AM

To: Williams, Shane

Cc: Adams, Michael

Subject: [EXTERNAL] Re: Flock Support Needed - R#149 ||| Gz

**CAUTION: External Email** This email originated from outside of Johnson City's e-mail servers. DO NOT click links or

open attachments unless you recognize the sender and know the content is safe.

Our Location Support team has received your case. We appreciate your patience while we work diligently through
current requests, and a member of the team will reach out as soon as they’re able to review your case.
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