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Bell, Megan

From: Brian Asher <brian.asher@flocksafety.com>
Sent: Monday, June 1, 2026 9:11 AM
To: Adams, Michael
Subject: [EXTERNAL] Manage your Transparency Portal directly

**CAUTION: External Email**  This email originated from outside of Johnson City's e-mail servers.  DO NOT click links or 
open attachments unless you recognize the sender and know the content is safe. 

 

Hi there, 

We’ve updated the Transparency Portal to give agencies more direct control over how they manage and 
share information publicly. Your team can now independently customize and update your portal without 
relying on Flock support. 

Here’s what’s new: 

 Upload your own agency photo or logo 
 Cleaner public-facing data organization 
 More flexible ways to categorize and present information 
 Light and dark mode support 
 Ability to preview changes before publishing 
 Ability to unpublish if ever necessary 

These updates are designed to make transparency easier to manage proactively and help agencies keep 
information clear, current, and accessible for the public. It’s part of Flock’s broader commitment to building 
tools that support accountability, local control, and public trust. 

To access your transparency portal, navigate to the Transparency Portal tab in your Admin Controls here. If 
you’d like support updating your content, more information can be found in Flock Academy here, or your 
Customer Success Manager is always available to help. 

Brian Asher 

Customer Success Manager      
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